INTRODUCTION TO THE PROJECT PURPOSE
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The Regional Multidisciplinary Centre of Excellence (RMCE) and the World Bank have partnered to
promote regional cooperation solutions for both private and public sector in their response to Covid19.
This will cover in particular 3 areas: 1. Peer learning and support, 2. Production and procurement of
Personal Protective Equipment (PPE) and other medical supplies; and 3. Production and procurement of
COVID-19 testing.
In doing so, RMCE will work with World Bank COVID-19 response projects, resident missions, and
nominated country officials to assess needs and demand of IOC and APEI member countries (Comoros,
France (for Reunion and Mayotte), Madagascar, Malawi, Mauritius, Seychelles and Zambia) in the three
above mentioned areas (peer learning, PPE, testing). At the same time, RMCE will assess the capacity of
the private sector in the different countries to meet the various gaps that may exist in PPE and testing,
identify interested current or prospective suppliers, and document their support needs to quickly scale
up supply. Finally, RMCE will also identify potential subjects and sources for potential peer learning,
focusing on areas of common interest to the region in the context of re-opening the economy.
In this context, International Economics Consulting Ltd has been engaged by the World Bank to act as
Coordinator and support the project’s implementation.
PRIVACY STATEMENT
This Privacy Statement describes how the RMCE (hereinafter “RMCE”) collects, uses, shares, and
otherwise processes Personal Data in the context of the project entitled “Regional Public-Private Sector
Response to COVID-19” (hereinafter “Project”).
For the purpose of this Privacy Statement, "Personal Data" means information that (either in isolation or
in combination with other information held by us) enables you to be identified as an individual or
recognized directly or indirectly.
Unless otherwise specifically stated, the RMCE is the Data Controller of the Personal Data it processes and
is therefore responsible for ensuring that the systems and processes used are compliant with applicable
data protection laws. International Economics Consulting will act as the Data Processor.
The RMCE endeavours to maintain a high standard of data protection compliant to the European Union’s
General Data Protection Regulation (GDPR), Mauritius’s Data Protection Act 2017 and Regulations, and
the laws and regulations for privacy and the storage of personal data applied by countries in which the
project operates.
Types of Personal Data Collected
The RMCE collects Personal Data from several sources, either directly from the Data Subjects, our partners
or publicly available sources. The following categories of Personal Data are collected:
•

Basic data: Name, gender, title, nationality, date and place of birth, organization, job
responsibilities, area of expertise/sector, phone number, fax number, Skype ID, mailing address,
email address, and other contact details.

•
•

Registration data: Newsletter requests, event registrations, subscriptions,
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username/passwords.
Usage Data: Computer’s Internet Protocol (IP) address, browser type, browser version, the pages
of our Service that you visit, the time and date of your visit, the time spent on those pages, Unique
Device Identifiers (UDI) and other diagnostic data.

Use of Personal Data
The RMCE collects the aforementioned data for the following purposes:
•
•
•
•
•
•

To provide services and technical assistance;
To build a database of demand and supplies of COVID-19 products;
To maintain our operations and administer the relationship with our partners;
To notify users on changes to our services.
To inform users of potential business opportunities in which they might be interested;
To improve our site, and prevent, detect and solve technical issues.

Sharing of Personal Data
The RMCE will not intentionally disclose or transfer Personal Data to third parties without Data Subjects’
consent or as otherwise permitted by law, except as follows:
•

•

•

Affiliates and Partners: For the purposes of our services, the RMCE operates in partnership with
selected affiliates and partners, and will collect data from such affiliates or partners, or share
Personal Data with them in order to fulfil the aforementioned purposes. Each of our affiliate and
partner will abide by the rules specified under this Privacy Statement.
Suppliers and service providers: The RMCE might share Personal Data with our service providers
as necessary to enable such parties to perform functions on our behalf and under our instructions
in order to carry out the purposes identified above. Under such cases, we shall require such
parties by contract to provide necessary security for Personal Data and to use and process such
Personal Data on our behalf only.
Mandatory disclosures and legal claims: The RMCE might share Personal Data as required by law
and in order to comply with any subpoena, court order or other legal process and/or any other
legally enforceable demand, to establish or protect our legal rights, property, or safety, or the
rights, property, or safety of others, or to defend against legal claims.

If you have questions about the parties with which we share Personal Data, please contact our Data
Protection Officer at the address provided below.
Retention of Personal Data
The RMCE will keep Personal Data for as long as necessary for the purposes for which it was collected as
outlined in the Privacy Statement and/or otherwise specified in applicable procedures.
Identity of the Controller
The Data Controller, for the purposes of the relevant laws and regulations related to data protection, is:

Regional Multidisciplinary Centre of Excellence (RMCE): oic@rmce.org.mu
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Rights of the Data Subjects
As a Data Subject, you have the following rights:
•

•
•

•

•

•

•

•

Access. You have the right to request a copy of the Personal Data we are processing about you.
To prevent any deceitful attempt to collect your data, we may require you to prove your identity
before providing the requested information.
Rectification. You have the right to require an amendment to any incomplete or inaccurate
Personal Data that we process about you.
Erasure (also known as “right to be forgotten”). You have the right to request that we delete
Personal Data that we process about you, unless we are required to retain such data in order to
comply with a legal obligation.
Restriction. You have the right to request a restriction to the processing of your Personal Data in
cases where (i) inaccuracy of such data; (ii) the processing of such data is unlawful; or (iii) we no
longer need such data for the aforementioned purposes, but we are required by you to retain the
personal data for the establishment, exercise or defence of legal claims;
Portability. You have the right to receive and request that we transmit the Personal Data we hold
in respect of you to another data controller, where this is the personal information which you
have provided to us; and we are processing that data on the basis of your consent or in order to
perform our obligations under contract to you.
Objection. You have the right to object, on grounds relating to your particular situation, at any
time, to processing of personal data concerning you, except when we have compelling legitimate
grounds for the processing which override your interests, rights and freedoms or for the
establishment, exercise or defence of a legal claim.
Complaint. You have the right to lodge a complaint with a supervisory authority if you consider
that your rights are infringed or where the supervisory authority does not act on a complaint,
partially or wholly rejects or dismisses a complaint or does not act where such action is necessary
to protect the rights entitled to you.
Withdrawing Consent. After giving consent to our processing of your Personal Data, you have the
right to withdraw your consent at any time. The withdrawal of consent shall not affect the
lawfulness of processing based on consent before its withdrawal.

If you have questions regarding the aforementioned rights, please contact our Data Protection Officer at
the address provided above.
No automated decision-making, including profiling
The RMCE guarantees that it does not use any kind of automatic decision-making tool or profiling.
Data Security
The RMCE strictly implements this Privacy Statement and will take all reasonably necessary mechanisms
to ensure that the data obtained from Data Subjects is securely processed. The RMCE will not intentionally
disclose or transfer Personal Data to third parties without Data Subjects’ consent or as otherwise
permitted by law, except when required to provide our services as described above.

While the RMCE endeavours to always protect our systems and information against
unauthorized access,
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use, modification and disclosure, due to the inherently vulnerable nature of the Internet to several risk
factors, it cannot guarantee that any information, during transmission or while stored on our systems, will
be absolutely safe from intrusion by others.
CONFIDENTIALITY STATEMENT
This Confidentiality Statement describes how the RMCE (hereinafter the “RMCE”,”) collects, uses, shares,
and otherwise processes Confidential Information in the context of the project entitled “Regional PublicPrivate Sector Response to COVID-19” (the “Project”).
For the purpose of this Confidentiality Statement, "Confidential Information" shall mean information that
one party (the “Disclosing Party”) to another party (the “Receiving Party”), whether in writing,
electronically, or orally and in any form (tangible or intangible), that is confidential, proprietary, or relates
to your business operation. Confidential Information shall include your organization’s production details
like staff details, turnover, production capacity, inventory levels, supplier details, certificates of origin,
certification schemes, export markets, product descriptions, etc. Confidential Information shall not
include information which is in the public domain or generally accessible at the time of disclosure, or
information which has been rightfully received, obtained or accessed by any party in connection with the
implementation of this Project.
Retainment, Sharing and Disclosure of Confidential Information
The RMCE will collect and retain Confidential Information for the sole purpose of this Project. The RMCE
will not retain the Confidential Information relating to you longer than necessary or as required by law or
otherwise instructed by you. Furthermore, the RMCE will not disclose Confidential Information to third
parties without the Disclosing Party’ authorization or consent or as otherwise permitted by law.
Notwithstanding the foregoing, nothing in this statement will be construed to prevent us from disclosing
confidential information:
(i)
(ii)
(iii)

(iv)

to our Affiliates and Partners for the purposes of this Project,
to our legal counsel and independent auditors,
to our suppliers and service providers, who will agree in writing to maintain the confidentiality
of such information on terms no less protective than those contained herein, to serve the
purpose of this Project,
to comply with any subpoena, court order or other legal process and/or any other legally
enforceable demand, to establish or protect our legal rights, property, or safety, or the rights,
property, or safety of others, or to defend against legal claims.

If you have questions about our Confidential Information policy, please contact us at the Regional
Multidisciplinary Centre of Excellence (RMCE), email: oic@rmce.org.mu.

